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CONFIDENTIAL — For Internal Staff Use
CLIENT OUTCOME AND SATISFACTION SURVEY
Your feedback helps King Conflict Solutions, LLC stay fair, transparent, honest, and affordable. Please rate each statement and share any comments.
	Matter / File No. (optional)
	

	Date
	


Rate Your Experience
	Item
	Strongly
Disagree
	Disagree
	Neutral
	Agree
	Strongly
Agree

	The process was fair to all parties.
	☐
	☐
	☐
	☐
	☐

	The practitioner was neutral and impartial.
	☐
	☐
	☐
	☐
	☐

	I understood the process and my options.
	☐
	☐
	☐
	☐
	☐

	I was treated with respect.
	☐
	☐
	☐
	☐
	☐

	The fees were clear and affordable.
	☐
	☐
	☐
	☐
	☐

	I am satisfied with the outcome.
	☐
	☐
	☐
	☐
	☐


Were Your Goals Achieved?
☐  Yes, fully
☐  Partially
☐  No
What worked well?
  _______________________________________________________________________________________________
  _______________________________________________________________________________________________
What could we improve?
  _______________________________________________________________________________________________
  _______________________________________________________________________________________________
Testimonial Permission
☐  I give permission for KCS to use my feedback as a testimonial (name may be shortened or withheld on request).
Referral and Return Intent
How did you hear about KCS?  _______________________________________________________
☐  I would use KCS again.
☐  I would refer KCS to others.
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